
 

 

Ethical business policy 
 
 
 

OUR PHILOSOPHY- The primary philosophies of Rainbow Connections is to empower people who are vulnerable, 

oppressed, marginalised and those who do not “fit” into societal norms. We integrate an intersectional feminist 

approach to our services to acknowledge all aspects of a person’s life to give them an authentic person-centred 

care agenda. Rainbow Connections believes in equity and equality. All members of Rainbow Connections are truly 

trauma informed/experienced, are neurodivergent, passionate feminists and a part of the LGBTQIA+ community; This 

ensures the safety for both Participants of Rainbow Connections and our support team.  

 

Open and Honest Communication 

We strive to be as open and transparent as possible with all our communication. We ensure all the communication 

between the people we support is delivered without any form of judgement, this helps foster a safe and confident 

relationship to share information freely. Ensuring we are all open and honest with each other prevents any type 

of miscommunication of expectations. This allows Participants of Rainbow Connections to have a full sense of agency 

to make an independent informed choice.  

 

Privacy and Security 

Rainbow Connections uniform policy is essentially to not stand out and look like a support worker. Rainbow 

Connections support workers do not have identifying logos on their clothing, and vehicles. Rainbow Connections 

protects your information under the Australian Privacy Act and information is never shared without consent.  

 

Harassment, Discrimination and Bullying 

Rainbow Connections completely rejects any form of harassment, discrimination or bullying may this be towards the 

people we support or from the people we support. We strive to treat others with complete respect and expect the 

same treatment towards us. We will forever advocate for the people we support throughout any type of abuse and 

will do whatever we can to stand by them and advocate for them in any situation.  

 

Respect, Fairness and Success 

Rainbow connections aspires to provide all support with no judgement on the person’s choices and lifestyle. We 

collaborate with the Participant’s other service providers to support the best interests of the Participant. When 

support is not within our scope of practice there are pathways in place to ensure that our Participants are safe. 

We will always ensure that the safety, goals, and abilities of the people we support come first and foremost in our 

care. 

 


