DISABILITY SERVICES

ABN 31 664 046 842
OUR PHILOSOPHY- THE PriMary PHILOSOPHIES OF RAINBOW CONNECTIONS IS TO EMPOWET PEOPLE WHO are VULNErasLE,
OPPrEsSED, MareinaLISed and THOSE WHO DO NOT “HIT" INTO SOCIETAL NOrmMS. We INTE8raTe an INTErsecrionaL FEMINIST
aPProack T0 OUr SETVICES TO aCKNOWLEDSE aLL asPECTS OF @ PErSON'S LIFE TO BIVE THEM an QUTHENTIC PETSON-CENTTED
Cart asenna. RaNBOW CONNECTIONS BELIEVES 1N €QUITY anD €QUALITY. ALL MEMBErS OF RAINBOW CONNECTIONS are TruLy
TrauMa INFOrMED/EXPETIENCED, are NEUTODIVErEENT, pasSIONare FEMINISTS and a ParT OF THE LEGBTQIA+ COMMUNITY; THIS
ENSUrES THE SaFETy FOT BOTH ParTICIPANTs OF RAINBOW CONNECTIONS aND QU SUPPOTT TEQM.

OPEN and HONEST CoMMuNICaTIon
WE STrIvVE T0 BE aS OPEN and Transparent as POSSIBLE WITH aLL our COMMUNICATION. WE €NSUre aLL THE COMMUNICATION
BETWEEN THE PEOPLE WE SUPPOTT IS DELIVErED WITHOUT any FOrM OF JUDBEMENT, THIS HELPS FOSTEr @ Saft and CONFIDENT
rELaTIONSHIP TO SHAre INFOrMarion FreeLy. ensuring We are aLL Open and HONEST WITH €aCH OTHET PrevenTs any TYpe
OF MISCOMMUNICATION OF €XPECTATIONS. THIS aLLOWS ParTICIPanTs OF RAINBOW CONNECTIONS TO Have a FULL SENSE OF aetncy
10 MakE an MDEPENDENT INFOrMED CHOICE.

Privacy anp SECurity
RaMNBOW CONNECTIONS UNIFOTM POLICY IS €SSENTIALLY TO NOT STAND OUT and LOOK LIKE @ SUPPOT WOTKET. RaINBOW
CONNECTIONS SUPPOT WOTKErS DO NOT Have IDENTIFYING LOBOS ON THEIr CLOTHING, anD VEHICLES. RAINBOW CONNECTIONS
PrOTECTS YOUr INFOrMarion unber THE AusTraLian privacy ACT anb INFOrMartion IS NEVEr SHared WITHOUT CONSENT.

HarassMENT, DISCTIMINGTION anD BULLYING
RAINBOW CONNECTIONS COMPLETELY MEJECTS any FOTM OF HaraSSMENT, DISCTIMINGTION O BULLYING M@y THIS BE TOWArDS THE
PEOPLE WE SUPPOIT OF FrOM THE PEOPLE WE SUPPOTT. WE STTIVE TO Trear OTHErS WITH COMPLETE MESPECT and €XPECT THE
SaME TreaTMenT TowarDds US. WE WILL FOTEVET aDvoCaTe FOr THE PEOPLE WE SUPPOTT THTOUBHOUT any TYpE OF aBUSE and
WILL DO WHATEVEr WE Can 10 STand BY THEM anD aDVOCATE FOr THEM IN any Siruation.

RESPECT, FAINESS and SUCCESS
RAINBOW CONNECTIONS aSPIrES TO ProviDe aLL SUPPOTT WITH N0 JUDBEMENT ON THE PETSONS CHOICES anD LIFESTYLE. WE
COLLABOraTE WITH THE PArTICIPANTS OTHET SEVICE PrOVIDES TO SUPPOTT THE BEST INTEMESTS OF THE PArTICIPANT. WHEN
SUPPOTT IS NOT WITHIN OUr SCOPE OF PraCTICE THEre are patHways I pLaCE 10 ENSUTE THAT OUr ParTICIPANTS are Sare.
WE WILL aLways ensure THaT THE SareTy, 80dLS, and aBILITIES OF THE PEOPLE WE SUPPOTT COME FITST and FOreMosT In our
Care.
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